Muhammad Usman Amjad

Sacramento, CA 95823 +1 916-233-8713
usmanamjad187@gmail.com https://usstateservice.com

Professional Summary

Driven Web Developer with 3+ years of experience building scalable, responsive web
applications and supporting enterprise hardware environments. Proficient in PHP
(Laravel, Codelgniter), Python, Ajax, C++, jQuery, and WordPress CMS. Adept at
troubleshooting hardware/software issues, managing server infrastructures, and
collaborating with cross-functional teams to deliver user-centric solutions on time.

Technical Skills
e Languages: PHP, Python, JavaScript (ES6+), HTML5, CSS3, Bootstrap, C++
« Frameworks & Libraries: Laravel, Codelgniter, jQuery, AJAX
e« CMS & E-commerce: WordPress, PHP-Fusion, Concrete CMS, WooCommerce
o Databases: MySQL, SQL

e« DevOps & Tools: Git, Docker, CMD/PowerShell, SAP, GSX, SharePoint, ITSM
tools

o Networking & Support: Windows Server, Switches & Routers, Hardware Repair
« Soft Skills: Problem Solving, Team Leadership, Clear Communication

« Typing Speed: 35-40 WPM

Selected Projects
Teenco.com.pk (Food Product Website) - PHP

e Implemented dynamic inventory and order-management scripts, reducing order-
fulfillment errors by 25%.

« Built an admin dashboard for real-time sales analytics and customer insights.



Invoicing System (PayPal, Stripe). Laravel

e Developed a full-stack e-commerce platform supporting 100+ SKUs, integrating
PayPal and bulk invoicing.

AllStateASales.com (Car Showroom Website) - Codelgniter - Live:
allstateasales.com

o Engineered responsive Ul with custom filtering, boosting user engagement by
40%.

o Automated lead-generation scripts and integrated SMS/email notifications for
new inquiries.

o Optimized image delivery and page structure to achieve a 50% improvement in
load times.

Ride-Sharing App Backend - Laravel
o Designed RESTful APIs for driver/rider matchmaking with JWT authentication.

e Scaled microservices to handle 1,000+ daily active users; implemented rate-
limiting and caching with Redis.

e Reduced average API response time from 250 ms to 120 ms.

Professional Experience

Apple Inc., Elk Grove, CA
PC Hardware Technician | Mar 2024 — Mar 2025 | July 2025 — Present

o Diagnosed and repaired MacBooks, iPads, and iPhones; replaced components
to restore full functionality.

« Managed asset tracking in SAP and GSX; generated daily Excel reports to
streamline inventory audits.

o Provided Tier 2 technical support for hardware and mobile devices, maintaining a
95% on-time resolution rate.

e Organized SharePoint libraries and trained 10+ staff on documentation best
practices.

o Advised on web-based tool enhancements that improved internal Ul workflows.



Freelance & Contract Web Developer | 2020 — Present

Built and deployed 10+ websites (real estate, e-commerce, medical courses)
using PHP, Laravel, and WordPress.

Integrated multi-store vendor systems, secure payment gateways (PayPal,
Stripe), and automated invoicing.

Crafted custom WordPress themes and trained 50+ clients on CMS
maintenance.

Reduced client website bounce rates by up to 30% through Ul/UX improvements
and performance tuning.

Developed an HRM system and bus-ticket booking platform, supporting 500+
daily transactions.

Created Doctor Course app backend and dashboard in and developed VPN app
backend.

Implemented multiple service providing systems. Developed Bus Online Ticket
System.

Online donation website (https://immigrationliberation.com)

Education

Bachelor of Science in Computer Science
Government College University, Faisalabad, Pakistan | Aug 2015 — Aug 2019
U.S. equivalency evaluated by ERES

Object-Oriented Software Development
Cosumnes River College, Sacramento, CA, United States | 2025 — Present

Artificial Intelligence
Folsom Lake College, Folsom, CA, United States | 2025 — Present

Programming Certificate
Sacramento City College, Sacramento, CA, United States | 2025 — Present



Certifications & Training
o Backend Python with SQL (NUCAMP United States)
e Technical Web Development — E-Rozgaar
e WordPress & Freelancing — Digi_Skills
e SEO Optimization — Digi_Skills

Open Source & Community
« Contributed bug fixes and features to several PHP-Fusion plugins.

o Active member of Sacramento PHP & Laravel Meetup group.

Additional Information
« Languages: English (native), Urdu (native)

« Interests: Al & Data Science applications, data visualization, mentoring junior
developers

« Availability: Open to remote or on-site roles, immediately available



